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Question papers should be collected in at the end of the exam – do not allow candidates to take copies from the exam room.




1. (a) 	Describe Wicken’s model of human information processing. You should include an overview of the model and explanation of its main components in your answer. Use application examples to support your answer. 	[23]

(a) 
(b) Critique Wicken’s model of human information processing.	[10]



1. (a) 	Describe the characteristics of mental models.	[16]

(b) 	Explain approaches that can be used to avoid a design mismatch with users’ mental models. Illustrate your answer with application examples.	[17]



1. (a) 	Provide an overview of one objective and one subjective method for measuring Situation Awareness.	[17]

(b) Critique both methods presented in part (a). Use application examples to support your answer.	[17]
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